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The purpose of this document is to: 
 
Describe the new features and resolved issues offered in the Insbridge Enterprise Rating system Release 
5.2. This document also provides a history of enhancements and bug fixes from past releases. 
 
 
ANNOUNCEMENTS for RELEASE 5.2 
 

ORACLE # Product Description 

21896366 SoftRater 

Impacted Area: Oracle WebLogic 11g (Release 10.3.6.0) 
 
Announcement: Release 5.3 will be the last supported release for Oracle 
WebLogic 11g (release 10.3.6.0). After release 5.3, support for Oracle 
WebLogic 11g will no longer be available. 

22909699 IBFA / IBSS 

Impacted Area: SoftData Version 1 
 
Announcement: SoftData version 1 is being retired. No new features will be 
added. Bug fixes will continue to be done.  

23595128 IBRU 

Impacted Area: SoftRater DDLs 
 
Announcement: Currently, the Oracle and IBM DB2 DDLs are included in the 
IBRU download from the Oracle Software Delivery Cloud and Oracle Support. 
The same DDLs are also loaded in the SoftRater file on the Installation 
directory. To reduce redundancy, the DDLs will no longer be included in the 
download. If DDLs are needed, DBAs can access them from the SoftRater 
directory of the installation machine. 

 
 
PLATFORM CHANGES for RELEASE 5.2 
 
For release 5.2, we are standardizing platforms to increase performance and to reflect the systems and 
applications that our users have. Platform and application support include: 
 

Application Server Supported Platforms 

Microsoft Windows Server .NET 4.5.2 Framework Support 

IBM WebSphere 8.5.5 JDK 1.7 Support 

Oracle WebLogic 12c JDK 1.7 Support 

Oracle WebLogic 11g JDK 1.6 Support 

JBoss by Red Hat  JDK 1.7 Support 
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NEW FEATURES for RELEASE 5.2 
 
 

ORACLE  
Feature # Product Description 

23055785 RateManager 

Impacted Area: Callouts 
 
Enhancement: P2P mappings can be copied within a program. Mappings for 
P2P callouts can now be copied within the program. A search feature has also 
been added to locate mappings.  

23083526 RateManager 

Impacted Area: Testing 
 
Enhancement: Filter rules that returned as false are displayed on the debug 
report. If users do not want to see filter rules results, an option to include filter 
rule results has been added. The default is for filter rule results to be displayed 
in the debug report. 

23199839 RateManager 

Impacted Area: Debug 2.0 
 
Enhancement: For Java only users, the debug report in Testing can now be 
broken in to pages depending on the size of the report to be returned. A setting 
in IBSS allows users to determine the report paging based on the size limits set 
here.  

22998437 
22800359 RateManager 

Impacted Area: Output Mapping  
 
Enhancement: On the Output Mapping screen, newly added elements were 
put at the end of the used variables list. If the elements needed to be in a 
different location, users had to drop and drag the element to the desired 
location. Users can now select the location of the new element by highlighting 
an element in the used variables listing and then clicking add. This adds the 
new element directly in front of the highlighted one.  

23152894 RateManager 

Impacted Area: Sequencing 
 
Enhancement: The sequencing screen has been refreshed to allow for easier 
navigation and location of elements. 

22835075 RateManager 

Impacted Area: Projects  
 
Enhancement: Projects can be moved from one domain to another. Moving a 
project means all products, folders, programs, and program elements are cut 
from one domain and pasted in to another. Projects also allow for the project 
name to be edited. 

23151434 IBFA 

Impacted Area: Packages 
 
Enhancement: A Global Versioning Report can be added to an SRP. This 
allows users in IBFA to view the global versioning data used by the program.  

22758312 
22764195 

IBFA 

Impacted Area: Packages 
 
Enhancement: A more detailed output email from IBFA for package loading 
has been created. Environment, server, and server time is now included on all 
emails from package management for IBFA.  
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ORACLE  
Feature # Product Description 

23122443 
22782623 

IBFA 

Impacted Area: Releases 
 
Enhancement: The current load time when loading SRPs and table data from 
a release can be lengthy if duplicate SRPs or table are involved. Now, when 
loading packages from a release, the time stamp of the SRP is checked against 
the already loaded SRPs. If there’s a duplicate, the SRP is not loaded. For 
table data, the time stamp is also verified. If the time stamp of the currently 
loaded table is older, the table is loaded. If the time stamp of the currently 
loaded table is newer, the table in not loaded. 

This change removes the loading and unloading of duplicate data and assures 
that the latest table is what’s used.  

19261005 RateManager 

Impacted Area: Variables 
 
Enhancement: The process of copying local variables has been enhanced to 
make sure the copied variable includes any dependencies and to reduce the 
amount of editing that may be required. Copies of existing variable with the 
same name will now become the next revision of the variable. These actions 
are at the local level. 

20722830 RateManager 

Impacted Area: Table Data Import  from Microsoft Excel 
 
Enhancement: Table data can now be imported from a Microsoft Excel 
workbook. In release 5.2, table data imports can still be done in tab-delimited 
format one at a time. But now, table data can be imported directly from an 
Excel file in batch or one at a time. Various options are presented that allow for 
rows to be deleted or appended from an existing table and to import table data 
either immediately or to be saved and the job run at a later time. 

For Java users only. 

22553609 SoftData 

Impacted Area: SoftData Version 2 
 
Enhancement: SoftData Version 2 is an updated version of SoftData Version 1 
with expanded features. The new updated SoftData Version 2 is still a feature 
of Oracle Insurance Insbridge Enterprise Rating SoftRater Server (IBSS) that 
that allows for values to be retrieved dynamically from SoftRater Packages. 

SoftData Version 2 also allows for: 

● OR conditions on qualifiers 

● Default Values 

23262255 RateManager 

Impacted Area: Data Sources  
 
Enhancement: Data Sources can be created in RateManager for use with 
SoftData version 2. An Insbridge data source is a special table type that defines 
table criteria columns without using existing RateManager variables. Data 
sources are used in SoftData version 2 queries.    

Data Sources can only be used in SoftData version 2. 

23262255 SoftRater 

Impacted Area: SoftData Grouping 
 
Enhancement: Grouping allows user to define Data Source table criteria 
columns as a group for use in SoftData requests. A criteria group allows users 
to perform SoftData table lookups similar to a SQL "AND" command. On 
standard RateManager tables, grouping can be added to the SoftData request 
to indicate that the qualifier fields are related and may be entered in any order. 
Grouping the qualifiers together reduces redundant table rows and makes 
tables easier to manage.  
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ORACLE  
Feature # Product Description 

22553734 
22553625 RateManager 

Impacted Area: Table Data Editing 
 
Enhancement: Table data within an individual cell can be added, deleted or 
updated and single or multiple rows can be added or deleted. New button 
options have been added to the bottom of the Edit Data screen.  
 

● Insert – Inserts a row either above or below the selected row. 
 

● Delete – Removes the select row, or selected rows, or all rows on the 
page. 

 
● Copy – Copies the selected row, or selected rows. 

 
● Paste – Pastes copied row(s) either above or below the selected row. 

If a row is not selected, the rows are pasted at the end of the table. 

22547826 SoftData 

Impacted Area: Table Data Result Sorting 
 
Enhancement: Command attributes have been added to SoftData that allow 
for sorting. The attributes can be added to the m node to sort by a column in 
ascending or descending value.  

22085934 RateManager 

Impacted Area: Table Variable Import Data 
 
Enhancement: Previously auto mapping of column headers when importing 
table data was only available if you did not preview your data. With this release, 
auto mapping of columns when importing table data has been added to the 
option when previewing the data. This allows users to preview data prior to 
being imported with columns matched up. 

22553736 
23032956 RateManager 

Impacted Area: Table Data Wildcard Null Values 
 
Enhancement: Table Management Export Include Asterisk for Wildcard is an 
optional feature that replaces a null wildcard value with an asterisk in exported 
table data. When set to True, an asterisk is inserted for wildcard null values. 
This is automatic in tab-delimited exports. For Excel exports, the option is 
activated but can be overridden.  
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ISSUE RESOLUTION for RELEASE 5.2 
 
The following issues have been resolved. 
 

ORACLE  
Issue # Product Description 

23204206 
22136265 RateManager 

Impacted Area: Table Variables 
 
Issue Impact: Table variables were being locked when copied from one 
program to another. This issue has been resolved.  

22603489 RateManager 

Impacted Area: Global Variables 
 
Issue Impact: When deleting global table variables or global calculated 
variables, an error message would be displayed. This issue has been 
resolved and deleting global variables is functioning as expected.  

22616230 
22497762 RateManager 

Impacted Area: Global Versioning Package 
 
Issue Impact: Global versioning packages could not be created. The 
package would start but not finish. This issue has been resolved and 
global versioning packages can be created. 

22616230 
22497762 IBFA 

Impacted Area: Packages 
 
Issue Impact: Package could not be loaded to a Windows SoftRater. This 
issue has been fixed and packages can be loaded to a Windows 
SoftRater.  

22616226 
22616220 RateManager 

Impacted Area: Programs 
 
Issue Impact: Program properties were reflecting a change in the decimal 
symbol from a period ( . ) to a pound sign ( # ). This causes failures when 
importing table data where the field was defined as decimal. This has been 
corrected and the decimal symbol is not being changed.    

22604039 IBSS 

Impacted Area: SoftData 
 
Issue Impact: SoftData Java was returning 50 qualifier nodes when 
empty_qual=”1” even when 50 qualifiers were not found. This has been 
corrected and the proper number of qualifiers is being returned.    

22755036 System 

Impacted Area: System 
 
Issue Impact: Users experiences issued when upgrading the database 
from 3.13.7 to current as well as issues with mappings for callouts. The 
issues were fixed in Hot Fix 5.1.0.HF3 and have been ported to release 
5.2. 
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ORACLE  
Issue # Product Description 

23004059 RateManager 

Impacted Area: Callouts 
 
Issue Impact: P2P input mappings were not being saved. The system 
indicated that the mappings were being saved but when the screen was 
refreshed, the mappings were not listed. Mappings are now being saved 
as expected.  

22827570 
22754636 RateManager 

Impacted Area: Callouts 
 
Issue Impact: Legacy mappings were not being displayed to users.  
Legacy mappings are now being presented as expected.  

22975192 RateManager 

Impacted Area: Filter Rules 
 
Issue Impact: When filter rules were applied to a table variable that was 
used in an algorithm, an error was being presented. This has been fixed. 

22956690 RateManager 

Impacted Area: Filter Rules 
 
Issue Impact: When filter rules were being used in a table that used a 
calculated variable as criteria, a packaging error was being presented. 
This has been fixed. 

22940752 
22949761 

RateManager 

Impacted Area: Table Variables 
 
Issue Impact: Working category variables to be used as criteria in table 
variables were not accessible in copied tables. This issue has been 
resolved and working category variables are accessible in copied table 
variables.  

22938044 RateManager 

Impacted Area: Algorithms  
 
Issue Impact: A date difference step was presenting an error when 
calculating the difference of a leap year month. The issue has been 
corrected. 

22895364 RateManager 

Impacted Area: Output Mapping 
 
Issue Impact: Incorrect icons were being displayed on the Output 
Mapping screen. The issue has been corrected. 

22916351 RateManager 

Impacted Area: Variables 
 
Issue Impact: A global algorithm could not be copied to a local. The issue 
has been corrected and globals can be copied to locals. 

22305581 SoftRater 

Impacted Area: SoftRater for JBoss Table Exports  
 
Issue Impact: Table Exports were not functioning as expected in 
SoftRater for JBoss. This issue has been corrected and table exports are 
functioning as expected in SoftRater for JBoss.  

23640999 RateManager 

Impacted Area: Table Data Imports  
 
Issue Impact: Table data columns were not being mapped automatically 
when import data columns were in a different order than the columns on 
the table variable.  
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ORACLE  
Issue # Product Description 

24008274 
24008239 RateManager 

Impacted Area: Table Exports  
 
Issue Impact: Table Exports in MS Excel format were failing die to path 
configuration issues. This issue has been corrected and table exports are 
functioning as expected.  

23633847 
21917203 RateManager 

Impacted Area: Programs  
 
Issue Impact: Program version names with more than 50 characters were 
being truncated when the system was updated from a previous release. 
This issue has been corrected and program version name fields are 
displaying the full program name.  

23633833 
23237489 RateManager 

Impacted Area: Crossline Relationships  
 
Issue Impact: Crossline relationships settings were not being saved 
properly causing inaccurate system views. This issue has been corrected 
and crossline relationships settings and edits are remaining in place.  

23633817 
22916133 RateManager 

Impacted Area: Program Difference Report  
 
Issue Impact: OBI errors were being presented when attempting to use 
the Program Difference Report. This issue has been corrected and 
program difference reports are displaying properly.  

23633760 
21518341 RateManager 

Impacted Area: Managing Users  
 
Issue Impact: Users created in an earlier release were not completed 
deleted from an upgraded version. This issue has been corrected and 
users can be deleted without issue.  

23787842 RateManager 

Impacted Area: Program Version Report  
 
Issue Impact: The data section of table variables was displaying incorrect 
values. This issue has been corrected and the correct values are being 
displayed in the data section of table variables.  

23147143 RateManager 

Impacted Area: Variables  
 
Issue Impact: Two active revisions were being created in dependent table 
variables when copying a calculated variable or algorithm to another 
program. This issue has been corrected and only one active revision is 
being created in dependent table variables.  

23147017 
23145934 RateManager 

Impacted Area: Variables  
 
Issue Impact: Copied variables were assumed to be the active revision 
when copying another program. This issue has been corrected and the 
copied variable is not the assumed active revision.  

22616242 
22588636 
20662589 

SoftRater 

Impacted Area: IBSS  
 
Issue Impact: IBSS instances using an Oracle database were 
experiencing an intermittent date issue, ORA-01843: Not a valid month. 
This issue has been corrected and the database error is no longer 
presented.  
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PORT FORWARD SUPPORT ISSUES INCORPORATED in RELEASE 5.2 
 
The following issues were resolved in HF21 
 

ORACLE  
Bug DB # Product Description 

24354974 RateManager 

Impacted Area: Import/Export Programs 
 
Issue Impact: When a customer imports a program in to a project with 
conflicting field variable IDs, the Sum Across step type would not import 
correctly if a where condition was included on the step. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

24408962 RateManager 

Impacted Area: Import/Export Programs 
 
Issue Impact: If a program version being imported uses a calculated 
variable or a table variable in an output mapping that is not used by a 
sequenced algorithm, the system imported the item as a universal. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

23215753 SoftRater 

Impacted Area: Rating/Threading 
 
Issue Impact: The system would yield different results when batch rating 
against a JVM with a heap size at 95% of the maximum. This issue was 
fixed in HF17 for tables but not linked variables (18923059). 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java 

24341707 RateManager 

Impacted Area: Rating Worksheet 
 
Issue Impact: The system would allow only the first revision of a 
global/universal variable to be added when editing a rating worksheet. Any 
subsequent versions were not being displayed.  
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following issue was resolved in HF20 
 

ORACLE  
Bug DB # Product Description 

24392604 RateManager 

Impacted Area: Import/Export Programs 
 
Issue Impact: When a customer imports a program in to a project with 
conflicting field variable IDs, some variables would not be created on 
import. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

 
 
The following issues were resolved in HF19 
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ORACLE  
Bug DB # Product Description 

24313108 RateManager 

Impacted Area: P2P Mapping 
 
Issue Impact: If a packaged program version used a child category field 
variable but not a parent category field variable, the system would not 
show the category hierarchy properly. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

24387430 RateManager 

Impacted Area: Output Mapping 
 
Issue Impact: Global Result Variables from different projects would show 
up incorrectly in the program versions Output Mapping. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

24387733 RateManager 

Impacted Area: Import/Export Programs 
 
Issue Impact: Importing programs from different products would 
incorrectly disable category visibility. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

24392805 RateManager 

Impacted Area: P2P 
 
Issue Impact: If a program is exported and imported multiple times, the 
system may display unexpected results. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

24386812 RateManager 

Impacted Area: Table Import 
 
Issue Impact: When importing table data with a file that has duplicate 
criteria names, the system would not import the file correctly. (Not correctly 
fixed in HF18). 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following issues were resolved in HF18 
 

ORACLE  
Bug DB # Product Description 

23665522 RateManager 

Impacted Area: Batch 
 
Issue Impact: When providing a Version Override for Impact Analysis 
Batch Rating, the system yielded unexpected results. This occured in 
scenarios where the program_ver attribute is omitted from the test case. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 
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ORACLE  
Bug DB # Product Description 

23618452 RateManager 

Impacted Area: Domain Constant 
 
Issue Impact: Domain Constants were not giving correct results when 
rating. Also, domain constants were not getting displayed in Universals 
Listing as well as Algorithm Edit Screens. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

24312188 SoftRater 

Impacted Area: Cache 
 
Issue Impact: The system should be able export the SoftRater for Java 
cache to send to support for help with a support request. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java.  

24304342 RateManager 

Impacted Area: Import/Export 
 
Issue Impact: If an imported program had a different category and field 
structure, the system would incorrectly resolve conflicts for the field 
variable(s). 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

23762233 RateManager 

Impacted Area: Import/Export 
 
Issue Impact: When importing a program that uses Universal result 
variables, the result variables were imported as Global result variables. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

24290130 RateManager 

Impacted Area: Import/Export 
 
Issue Impact: When importing programs that create field variables for two 
or more different products, the field variables on the shared categories 
were not visible in all products. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

24325375 RateManager 

Impacted Area: P2P 
 
Issue Impact: When creating an exception mapping between two different 
products in a project, variables from both products were being displayed in 
the variable search. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

24012048 RateManager 

Impacted Area: Table Imports 
 
Issue Impact: When importing table data with a file that has duplicate 
criteria names, the system would not import the file correctly. (Introduced 
in HF13). 
 
Resolved by: The issue has been corrected and is now working as 
expected.  
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The following issues were resolved in HF17 
 

ORACLE  
Bug DB # Product Description 

23586534 RateManager 

Impacted Area: Move Program 
 
Issue Impact: An incorrect Folder Path appears in the Move Program 
Popup Window. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

23542579 RateManager 

Impacted Area: Testing Module 
 
Issue Impact: When Rating Results paging is enabled from the Testing 
Module, paging numbers would be incremented while viewing pages. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

18923059 SoftRater 

Impacted Area: Rating/Threading 
 
Issue Impact: The system would yield different results when batch rating 
against a JVM with a heap size at 95% of the maximum. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java. 

23578298 SoftRater 

Impacted Area: Rating 
 
Issue Impact: Using a WHERE condition on Get Category Item (All 
Available) would prevent the entire debug report from displaying. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Windows. 

23594597 SoftRater 

Impacted Area: Rating 
 
Issue Impact: Filter Rules on table variables would run incorrectly if all 
filter rules on the same category were not true. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Windows. 

23601088 RateManager 

Impacted Area: Filter Rules 
 
Issue Impact: If a filter rule is used on an algorithm and the same filter 
rule is not used on a table variable(s), the filter rule would not be 
recognized as a dependency. This would cause the filter rule to not 
execute during rating. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

23601769 RateManager 

Impacted Area: Output Mappings/Worksheets 
 
Issue Impact: If a customer had more than 9 output mapping(s) or 
worksheet(s) combined, the system would not successfully load the SRP 
package. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  
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The following issues were resolved in HF16 
 

ORACLE  
Bug DB # Product Description 

23555904 SoftRater 

Impacted Area: Batch 
 
Issue Impact: The system would not encode results properly for Custom 
XML rating from disk. (sync and async). 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java. 

23478059 RateManager 

Impacted Area: Output  Mapping 
 
Issue Impact: The system would not retain the changes made to the Used 
Variables grid when the category filter was not set to "All". 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following issues were resolved in HF15 
 

ORACLE  
Bug DB # Product Description 

23317095 IBFA 

Impacted Area: SoftRater 
 
Issue Impact: If the system had an environment that had a remote 
SoftRater for Windows engine, debugging from the remote engine would 
not appear in RateManager. 
 
Resolved by: The issue has been corrected and is now working as 
expected. Please apply the HF15 to the remote engine where rating is 
performed (in this scenario) as well. 

21611158 RateManager 

Impacted Area: Filter Rules 
 
Issue Impact: Filter Rules that were assigned to Algorithms would yield 
unexpected behavior at times. This issue was related to deep complex 
category data models and driver assignment driver-vehicle usage. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

23321301 RateManager 

Impacted Area: Filter Rules 
 
Issue Impact: Filter Rules with multiple steps would cause a packaging 
error. 
 
Resolved by: The issue has been corrected and is now working as 
expected. To correct this issue the user must apply the HF15 (to prevent 
the issue in the future) and resave filter rules with multiple steps. 
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ORACLE  
Bug DB # Product Description 

23214751 RateManager 

Impacted Area: Output Mapping 
 
Issue Impact: A variable removed from the 'Used' listing back to the 
'Available' listing would not be returned properly. This would prevent the 
user from adding the item immediately back to the 'Used' listing. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following issues were resolved in HF14 
 

ORACLE  
Bug DB # Product Description 

23220635 IBFA 

Impacted Area: Package Loading 
 
Issue Impact: The system would return an error when attempting to load a 
global versioning SoftRater package. This error would occur when adding 
folder name to the package description. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

23221849 SoftRater 

Impacted Area: Rating 
 
Issue Impact: When rating in RateManager using the SoftRater for Java, 
the system would return an error when debugging was disabled from the 
Testing Module. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java.  

23011182 RateManager 

Impacted Area: Where Used Report 
 
Issue Impact: When performing a "where used" report on Global Result 
Variables, the system would not show all programs in which the variable 
was used. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

23242915 RateManager 

Impacted Area: Table Variables 
 
Issue Impact: If a table import file (tab delimited) contained the table 
variable values after the criteria, the system would error during the import. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following enhancements and issues were resolved in HF13 
 

ORACLE  
Bug DB # Product Description 
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ORACLE  
Bug DB # Product Description 

23031328 RateManager 

Impacted Area: Output Mapping 
 
Enhancement: Usability enhancements had been made to allow for better 
searching, filtering, selecting of results in an Output Mapping. 

22812198 RateManager 

Impacted Area: Program Explorer 
 
Enhancement: The user should be able to rename and move project(s) to 
different domain(s).  

18706538 RateManager 

Impacted Area: Callout Mappings 
 
Enhancement: The user should be able to copy (user created) callout 
mappings.  

23101464 RateManager 

Impacted Area: Debug Report 
 
Enhancement: The system should page large rating results based on a 
configurable threshold setting on the SoftRater for Java.  

23182256 RateManager 

Impacted Area: Debug Report 
 
Enhancement: The system should be able to exclude filter rule results 
from the debug report. This option will allow the customer the ability to 
select this option before rating.  

23182287 IBFA 

Impacted Area: Package Management 
 
Issue Impact: The system was unable to load a SRP package with special 
characters to Microsoft SQL Server. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following issue was resolved in HF12 
 

ORACLE  
Bug DB Product Description 

23031328 SoftRater 

Impacted Area: SoftRater 
 
Issue Impact: The system would return an extra table qualifier element for 
all SoftData lookups. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java. 

 
 
The following issues were resolved in HF11 
 

ORACLE  
Bug DB # Product Description 



 

Oracle Insurance Insbridge Enterprise Rating Release Notes Release 5.2  Page 16 

ORACLE  
Bug DB # Product Description 

22868979 RateManager 

Impacted Area: Filter Rules 
 
Issue Impact: A packaging error would occur if the user would use a 
global or universal filter rule in a local table variable, calculated variable, or 
an algorithm. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

22877736 RateManager 

Impacted Area: Table Variables 
 
Issue Impact: When editing a table variable, the system would not show 
available variables for parent categories. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

22975994 RateManager 

Impacted Area: Packaging 
 
Issue Impact: The system would incorrectly round programs that were re-
packaged in 5.0.1. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

22878572 RateManager 

Impacted Area: Filter Rule 
 
Issue Impact: The system would return a rating error when attempting to 
run Filter Rules. This issue would occur for Filter Rules that were not on 
the Policy working category. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java. 

22870311 SoftRater 

Impacted Area: Rating 
 
Issue Impact: The system would return an incorrect value when 
performing a leap year calculation. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java. 

22990158 SoftRater 

Impacted Area: Batch 
 
Issue Impact: The system should be able to disable email for SoftRater 
Batch. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java. 

 
 
The following issues were resolved in HF10 
  

ORACLE  
Bug DB # Product Description 
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ORACLE  
Bug DB # Product Description 

22534510 RateManager 

Impacted Area: Algorithms 
 
Issue Impact: The system would error if the user would copy a global 
algorithm, then copy the newly created algorithm from global to local. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

22889716 IBSS 

Impacted Area: Services 
 
Issue Impact: A JVM restart was required to see newly changed 
configuration settings for JMS Messaging. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

22900576 IBSS 

Impacted Area: Services 
 
Issue Impact: JMS messages were not showing in the queue when using 
a clustered URL to access IBSS, and the IBSS configuration has 2 or more 
nodes. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

22901521 IBFA 

Impacted Area: Environments 
 
Issue Impact: Unable to communicate with a remote engine location using 
HTTPS. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

22835356 RateManager 

Impacted Area: Rating Worksheet 
 
Issue Impact: The Sample Worksheet Report did not include calculated 
variables on the report sample. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

22860968 RateManager 

Impacted Area: Releases 
 
Issue Impact: When there was a global versioning program in a release 
that would take more than 1 minute to package, there would be a 
packaging timeout error. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

22860968 RateManager 

Impacted Area: Program to Program Copy 
 
Issue Impact: When copying a variable/algorithm from one program to 
another, the system required the target program to have the same 
program number of versions as the source. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  
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ORACLE  
Bug DB # Product Description 

22901686 IBFA 

Impacted Area: Package Listing 
 
Issue Impact: Global Versioning packages in a release would not show 
loaded in the package listing details. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

22901686 RateManager 

Impacted Area: Packaging 
 
Issue Impact: The system would only process looping algorithms up to 
100. The documented maximum number of loops is 5000. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following issue was resolved in HF9 
 

ORACLE  
Bug DB Product Description 

22824426 RateManager 

Impacted Area: Table Variable 
 
Issue Impact: The system would error when attempting to delete an item 
used in a rating worksheet. 
 
Resolved by: The issue has been corrected by applying a fix against the 
"Where Used" RateManager functionality. 

 
 
The following issues were resolved in HF8 
 

ORACLE  
Bug DB # Product Description 

22684948 RateManager 

Impacted Area: Where Used 
 
Issue Impact: Where Used report does not indicate the program name 
when the used item was a global or universal element. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

22619661 RateManager 

Impacted Area: Table Variable Import 
 
Issue Impact: Importing of export files with duplicate column header titles 
would cause an error when importing. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  
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ORACLE  
Bug DB # Product Description 

22717477 IBFA 

Impacted Area: Package Loading 
 
Issue Impact: The system was unable to unload a (loaded) release 
package from the IBFA package listing screen. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following issues were resolved in HF7 
 

ORACLE  
Bug DB # Product Description 

22619315 RateManager 

Impacted Area: Advanced Algorithm - Looping 
 
Issue Impact: Unable to add a variable/constant to an advanced algorithm 
do while step. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

22610138 SoftRater 

Impacted Area: SoftRater for Java/Rating 
 
Issue Impact: The SoftRater for Java would display an exponent for very 
large values. 
 
Resolved by: The issue has been corrected and is now working as 
expected. The system now displays the numerical value in its entirety. This 
issue only occurred in SoftRater for Java. 

22603489 RateManager 

Impacted Area: Where Used Report 
 
Issue Impact: The Where Used report would timeout if the selected item 
for the report is used in multiple rating worksheets. 
 
Resolved by: The issue has been corrected and is now working as 
expected.  

 
 
The following issue was resolved in HF6 
 

ORACLE  
Bug DB Product Description 

22532053 IBFA 

Impacted Area: RateManager/IBFA 
 
Issue Impact: Unable to Create Global Versioning Package and an issue 
with loading packages to SoftRater for Windows. 
 
Resolved by: The issue has been corrected and global versioning 
packages can now be created. Also the issue with Loading Packages to 
SoftRater for Windows has been resolved. 
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The following issue was resolved in HF5 
 

ORACLE  
Bug DB Product Description 

22331793 RateManager 

Impacted Area: RateManager/Decimal Symbol 
 
Issue Impact: In Program properties, a decimal point shows as a pound 
'#' instead of period '.'. 
 
Resolved by: The issue is corrected and the symbols in the program 
properties are not getting changed when creating a new program version. 

 
 
The following issue was resolved in HF4 
 

ORACLE  
Bug DB Product Description 

22461766 SoftRater 

Impacted Area: SoftRater 
 
Issue Impact: System Issues 
 
Resolved by: The issues have been corrected. 

 
 
The following issue was resolved in HF3 
 

ORACLE  
Bug DB # Product Description 

22373970 IBSS 

Impacted Area: Batch Rating 
 
Issue Impact: Performance 
 
Resolved by: Performance enhancements were made to writing rating 
results to the database. 

 
 
The following issues were resolved in HF2 
 

ORACLE  
Bug DB # Product Description 

22026161 IBFA 

Impacted Area: Package Loading 
 
Issue Impact: If a SoftRater package is in the process of being loaded, 
the IBFA package listing would incorrectly indicate that the package is 
successfully loaded. 
 
Resolved by: The issue has been corrected and is now working as 
expected. The loaded package icon should not appear until the loading 
process has completed successfully. 
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ORACLE  
Bug DB # Product Description 

21811010 IBFA 

Impacted Area: Package Loading 
 
Issue Impact: Loading a SoftRater package that has table variable(s) with 
more than 350K rows would cause an Oracle database timeout error. This 
error would happen when the system would attempt to remove the old 
table variable(s) data from the DT table. 
 
Resolved by: The issue has been corrected and is now working as 
expected. 

21683979 SoftRater 

Impacted Area: Rating 
 
Issue Impact: The system would not execute a WHERE condition 
correctly when the left-hand side of the condition was a constant. 
 
Resolved by: The issue has been corrected and is now working as 
expected. This issue only occurred in SoftRater for Java. 

 
 
The following issue was resolved in HF1 
 

ORACLE  
Bug DB Product Description 

21832268 RateManager 

Impacted Area: RateManager/User Defined Reports 
 
Issue Impact: Enable Report Generation for Algorithms 
 
Resolved by: The issue has been corrected and Report Generation is 
now enabled for Algorithms. 
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KNOWN ISSUE for RELEASE 5.2 
 

ORACLE # Product Description 

224314571 System 

Impacted Area: Table Variable Criteria  
 
Announcement:  Issues have been presented with table variables where the 
criteria were greater than 10. For release 5.2, when creating a table variable, 
only 10 criteria should be used. When doing imports or exports, the data should 
have a max of 10 criteria. Errors may be returned if more than 10 criteria are 
used. For release 5.2, We regret any inconvenience this may cause. 
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